
IMPORTANT SAFETY  
INSTRUCTIONS 

DO NOT DESTROY
DANGER– TO REDUCE THE RISK OF 
BURNS, ELECTRIC SHOCK AND FIRE, 
THIS PRODUCT MUST BE USED IN 
ACCORDANCE WITH THE FOLLOW-
ING INSTRUCTIONS.
1. READ ALL INSTRUCTIONS BE-

FORE USING.
2. DO NOT USE WHILE SLEEPING. 

DO NOT USE ON AN INFANT.
3. THIS PAD IS NOT TO BE USED 

ON OR BY AN INVALID, A PARA-
LYZED PERSON, A SLEEPING OR 

UNCONSCIOUS PERSON, A PER-
SON WITH DIABETES, OR A PER-
SON WITH POOR BLOOD CIRCU-
LATION. DO NOT USE ON AREAS 
OF INSENSITIVE SKIN.

4. 	BURNS CAN OCCUR REGARD-
LESS OF CONTROL SETTING. 
CHECK SKIN UNDER PAD FRE-
QUENTLY TO AVOID BURNING 
AND BLISTERING.

5. 	PLACE PAD ON TOP OF AND NOT 
UNDER THE PART OF THE BODY 
NEEDING HEAT - BURNS CAN 
RESULT REGARDLESS OF CON-
TROL SETTING.

6. DO NOT USE IN OXYGEN EN-

RICHED ENVIRONMENT OR NEAR 
EQUIPMENT WHICH STORES OR 
EMITS OXYGEN.

7. 	DO NOT USE PINS OR OTHER 
METALLIC MEANS TO FASTEN 
THIS PAD IN PLACE.

8. 	DO NOT SIT ON OR AGAINST 
OR CRUSH PAD - AVOID SHARP 
FOLDS.

9.	 THIS POWER UNIT IS INTENDED 
TO BE CORRECTLY ORIENTAT-
ED IN A VERTICAL OR FLOOR 
MOUNT POSITION.

10. NEVER PULL THIS PAD BY THE 
SUPPLY CORD AND DO NOT USE 
THE CORD AS A HANDLE.

11.	LOOP CORD LOOSELY WHEN 
STORING. TIGHT WRAPPING MAY 
DAMAGE CORD AND INTERNAL 
PARTS.

12.	DISCARD THE PAD IF COVER 
SHOWS ANY SIGNS OF DETERI-
ORATION (SUCH AS BLISTERING 
OR CRACKING).

13.	USE THE SUPPLY TRANSFORMER 
ONLY ON A 120 VOLT AC CIRCUIT. 
UNPLUG WHEN NOT IN USE.

14.	DO NOT TAMPER WITH THIS PAD 
IN ANY WAY. THERE ARE NO USER 
SERVICEABLE PARTS. 

	 IF FOR ANY REASON THIS PAD 
DOES NOT FUNCTION SATISFAC-

TORILY, RETURN TO AUTHORIZED 
SERVICE CENTER AT ADDRESS 
GIVEN.

15.	DO NOT USE THIS PAD WITH 
LINIMENT, SALVE, OR OINTMENT 
PREPARATIONS THAT CONTAIN 
HEAT PRODUCING INGREDIENTS. 
SKIN BURNS COULD RESULT.

16.	USE ONLY SUPPLIED  
TRANSFORMER WITH THIS PAD.

17.	SAVE THESE INSTRUCTIONS.



CAUTIONS
• This massager should not be used in the following cases unless directed 

by a physician: Tuberculosis, benign and malignant tumors, hemorrhages, 
inflammations of the skin, phlebitis and thrombosis, open and fresh wounds, 
bruises, broken skin or varicose veins or undetermined calf pain or joint pain.

•	 Consult your physician, should you have any therapeutic questions regarding 
its use.

•	 In case of pregnancy, diabetes, or illness, consult your physician before using 
massager.

•	 Do not use on any unexplained pain before consulting your physician.
•	 Massage should be pleasant and comfortable. Should pain or discomfort 

result, discontinue use and consult your physician.
•	 Do not fall asleep while using this massager.
•	 Keep away from children. This unit is not a toy. Children should not use it or 

play with it.

MAINTENANCE INSTRUCTIONS
1)	Your massager is designed for household use, and is virtually maintenance-

free. No lubrication is needed. To clean the head and body of the massager, 
use a damp cloth only. Do not use any strong chemical cleaners such  
as Benzine.

2)	If the cord or massager is damaged or does not operate properly, return it to 
an authorized service center. Any required servicing should be performed by a 
Conair authorized service centre.

3)	Never allow the power supply cord to be excessively pulled or twisted.  
Inspect the cord frequently for damage. Stop use immediately if damage is 
visible, or unit stops, or operates intermittently. Never wrap the cord around 
the appliance.

RECOMMENDED MASSAGING TIMES
•	 Generally, massage should last 10 - 20 minutes on any muscle of the body. 

Treatment may be applied once or twice daily.
•	 As people’s metabolisms varies, so does their response to massage and you 

will soon adjust the time to suit your particular needs and personal comfort. If 
you have any doubts regarding treatment, we recommend you consult  
your physician.

TO OPERATE
To operate the massaging heating pad, first set both the massaging and heat 
switches to off and plug the transformer into a standard 120v electrical outlet. 
Plug the power jack into the hand controller. Now turn on either the massaging  
feature by switching it to HI or LO or the heat feature to “ON”. You can use these 
2 features together or alone. 

For maximum benefit, use should not exceed 20 minutes at one time. 

TIMER FEATURE
The massage motors will automatically shut-off after approximately 20 minutes.
To restart, first set the massage switch back to OFF and then set the switch to
LO or HI again. Please note the heating pad operates independently of the timer.

ONE YEAR LIMITED WARRANTY
Conair will (at our option) repair or replace your appliance free of charge for  
12 months from the date of purchase if the appliance is defective in  
workmanship or materials. To obtain service under this warranty, return the 
defective product to the service center nearest you, together with your sales slip 
and $7.50 for postage and handling.  In the absence of a purchase receipt, the 
warranty period will be 12 months from the date of manufacture. 

ANY IMPLIED WARRANTIES, OBLIGATIONS OR LIABILITIES, INCLUDING 
BUT NOT LIMITED TO THE IMPLIED WARRANTY OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE, SHALL BE LIMITED IN  
DURATION TO THE 12 MONTH DURATION OF THIS WARRANTY. 

IN NO EVENT SHALL CONAIR BE LIABLE FOR ANY SPECIAL, INCIDENTAL 
OR CONSEQUENTIAL DAMAGES FOR BREACH OF THIS OR ANY OTHER 
WARRANTY, EXPRESS OR IMPLIED, WHATSOEVER. 

This warranty gives you specific legal rights, and you may also have other rights 
which vary from province to province. 
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GET TO KNOW YOUR MASSAGING HEATING PAD

King Size Pad
11.5” x 24”

Self-adhesive Belt
for easy application

CUL Listed
Transformer
Included

On/Off Heat and 
Off/Hi/Low Massage 
Option

Massaging Heating Pad  
for custom comfort to ease 
muscle aches and pains

Massaging Heating Pad
Model HP08NC Instruction Booklet

For your safety and continued enjoyment of this products,  
always read the instruction book carefully before using.
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HAVE A QUESTION? 
Please do not return this product to the retailer. 

CALL US FIRST!
Our customers service and product experts are ready to answer ALL your questions.   

Please call our TOLL-FREE  customer service number at : 

1-855-926-6247 Or visit us online at www.conaircanada.ca
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